You can find access to the member portal at our website: www.lafrs.org
e Click on‘Member Login’ on the upper right-hand corner of the screen

o Before entering a Username and Password, members MUST register using the ‘Self
Registration’ link, located on the gray bar on the right-hand side of the screen.

o Please enter all information, and then click ‘Locate Information’.

¢ Inthe event that yourinformation is not found, please STOP and contact FRS to
update your information. If it locates your information, please continue with the
registration process.

e The ‘Account Maintenance’ prompt will then require the member to create a
Username, Password, and Security questions.

o Ifaccepted, the system will then send a confirmation code to the email that was
provided.

e Members will then enter the code into the PTG system and can look at their
information.

e Ifthere any errors, or your profile cannot be located, please contact the Retirement
Office at 225-925-4060 for assistance.
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Forgot Password Self Registration
Welcome to the Firefighters' Retirement System of Louisiana Member Self Service website!
If you have forgotten your password, follow the instructions under the "Forgot Password" link on the menu above. If you have forgotten your username, please call the Retirement Office
at (225) 925-4060 or FRS@lafrs.org for assistance. %
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